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OBJECTIVES 


• The objectives of the Virginia Slims WTW 
project were 

- To explore issues raised at the Women’s 
Symposium among adult female smokers 

- To gain firsthand, in-depth learning about these 
smokers’ lifestyles, attitudes and issues that impact 
their everyday lives 
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METHODOLOGY 


• The project consisted of friendship clusters and 
in-depth interviews 

- 7 friendship clusters (2 hours each) 

• One lesbian group 

- 16 in-depths (VA hours each) 

• Interviews took place in environments that 
were designed to create a feeling of comfort 

- Relaxed, living room like setting 
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METHODOLOGY (cont’d) 

! •; ' ' ; r ' : •; ! 

• Areas of investigation were determined based 

on key themes which arose at the Woman’s 
Symposium 
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METHODOLOGY (cont’d) 

Used a game board as stimulus 

- The Real Me - Great Expectations 

- Wishes & Dreams - The Balancing Act 

- Hearts & Flowers - Fear & Frustration 

- Friends & Family - Mars & Venus 
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SAMPLE 




Respondent qualifications were as follows 

- Female smokers ages 25-44 

- 1/2 African-American, 1/2 Caucasian 

- 1/2 college grad, 1/2 non-college grad 

- 1/2 Virginia Slims, 1/2 competitive 100s smokers 
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Friendship Clusters 
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RECAP OF WOMEN’S 

SYMPOSIUM ISSUES 

! ■ 

• Key themes identified at the Women’s 
Symposium fell into three broad categories 
— Introspection/Reflection 

— Relationships 
— External Influences 

• We’ll take a look at each of these areas in detail 

- First themes and hypotheses identified at the Women’ 
Symposium 

— Then adult female smokers’ perspectives 
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Introspection/Fulfillment 

Ingoing Hypotheses 
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• Strong need 1 for personal fulfillment 

— Self-actualization is the goal 

- Self care/pampering is more about feeling good 
than looking good 

- Centering oneself is important 

- Self-employment appealing to many 
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Introspection/Fulfillment 

Ingoing Hypotheses 
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• Self-imposed expectations a heavy burden 

- Maybe moreso than expectations of others 

• Strong drive for accomplishment 

- Women becoming more like men in quest for 
financial independence, professional success and 
self-sufficiency 

• Searching for identity/independence 
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Introspection/Fulfillment 

Ingoing Hypotheses 

! : ’ i; ! | 

More education = More options 

Female role models more personal 

- Fewer celebrities 
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The Real Me 


Who I am 

Expectations of self 
Doing for others 
Spirituality/Reflection 
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The Real Me 

Who I Am 


TT' 


When asked to describe themselves 

- Happy 

- Reflective 

- On-the-Go 
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Who I Am 


‘Contemplation, thinking about anything - 
how I need to make up my mind to get a 
new job, career goals, go back to school. 
That’s what 1 do.” 

‘A thinking person." 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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The Real Me 

What My Friends Would Say 


nr 


“Friendly, easy to talk to. ” 


“A good mom. ” 


“My dedication to my family. ” 


‘My wise-ass mouth. ” 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 










The Real Me 

What My Friends Would Say 

“A sense of independence - if I want to do something, I 
do it. Nothing stops me. ” 

“Kind, caring, always doing for everybody.” 

“Thinking fast on my feet. I work well under pressure, 
can get things done. ” 
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The Real Me 

Expectations of Self 


• Not surprisingly, most had extremely high 
expectations of themselves 

“To keep the house clean, to do my job perfectly without 
any flaws.” 

“Mostly at work. If something doesn’t get done, I’ll do it - 
- it’s a reflection on me. ” 

• These high expectations led to different 

feelings depending on the lifestage of 
respondents R 
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The Real Me 

Expectations of Self 

• For most, the desire to meet the demands of 
work and home, combined with their caring 
natures led them to expect more of themselves 
than they could comfortably manage 

“I’m at the point where I don’t want to be a secretary 
anymore, I have two kids that need me, and I want to 
go back to school. It’s pushing it when you have a 
family. It puts more pressure on me to make a better 
future for my kids and get me to where I want to be. ” 
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The Real Me 

Expectations of Self 

7 hate to let someone down. That was the hardest part 
about my divorce — letting others down (parents, 
son), making them worry about me. I feel like I have 
to calm everyone else down.” 


“I sort of take on too much — family, work, bills, chores 
at home. I always feel like I have to keep going or I’ll 
go nuts. I do these things by choice, so I can’t blame 
them. What they expect is for selfish reasons, but for 
me, it’s that I want to help.” 
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The Real Me 

Expectations of Self 

For others, primarily those without children, 
high expectations of themselves motivated 
them to accomplish personal goals 


“What I expect of myself I do. I accomplish my goals. 
Like with my job, if I want a promotion, I do what it 
takes to get it — take on more assignments. If I want 
to take a trip, I make out a budget, save money and 

_ n 
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The Real Me 

Expectations of Self 
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7 can never expect too much of myself. The 
possibilities are unlimited. ” 
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The Real Me 

Doing for Others 

These are warm, caring, giving women — but 
sometimes they give too much 

And while they definitely derive satisfaction 
from doing for others, 

They desperately want (and need!) the ability 
to say “no” to people 
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The Real Me 

Doing for Others 
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“/ can’t say ‘no’ to people. I do things for them instead 
of making time for myself. People can use you, take 
advantage of you.” 


“(I’d like to be more assertive, have) — the ability to say 
‘no. ’ At work - not taking on too much. In personal 
life - saying ‘no’ to friends and family when they’re 
asking too much. ” 


“I like to cheer somebody up. My bosses are intense, 
so it’s nice to make them laugh. ” 
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The Real Me 

Spirituality/Reflection 

Given all that they expect of themselves, and 
everything they do for others, these women 
feel a strong need for inner strength, peace, and 
reflection 

- A way to replenish themselves 
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The Real Me 

Spirituality/Reflection 

This need was expressed in a number of ways 

- Organized religion 

- New Age practices 

- Time alone, thinking 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 



































The Real Me 

Spirituality/Reflection 

“I don’t go to church but I believe in God. I pray to him a 
lot. I thank him every day for my life. I know He is 
wherever I am. I believe in reincarnation, ghosts, the 
paranormal. I would like to find out more about Zen 
and yoga ~ I need stuff to anti-stress me. ” 

“I get up real early in the morning, before everyone else 
is up and sit in the backyard listening to the birds. It’s 
quiet time, by myself, I can think. ” 

“Going to church helps me focus better on things. It 

feels good that you’ve been to church. ” gj 
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Wishes & Dreams 


Regardless of lifestage and all that’s going on 
in their lives, adult female smokers are not 
deflated, pessimistic or discouraged 

- They have hope for the future, they have dreams 

Respondent’s dreams for the future cover 
several areas 

- Goals 

- Material Desires 

- Time for Self 

- Women They Admire 
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Wishes & Dreams 

Goals 

• These women are extremely goal-oriented 

• The goals they most strive for are those that 
would make them stronger, more confident 
individuals 

- Accomplishment 

- Knowledge 

- Security 

S 
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Wishes & Dreams 

Goals: Accomplishment 

( ! 

Interchangeable with success 

Extremely important 

Leads to self-actualization 

Many expressed a strong entrepreneurial spirit 
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Wishes & Dreams 

Goals: Accomplishment/Success 

“When you’re happy, you’ve made good decisions, 
maintained a certain level. You have to have things 
going well for you — financially, relationship-wise, a 
good feeling about yourself. Success is not about 
being rich. It’s about happiness, contentment — there 
has to be balance all around. ” 
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Wishes & Dreams 

Goals: Obstacles 



Money -- to start a business 

Responsibilities/Lack of time 

Fear — the unknown, failure, success, change 

Education 

Nothing — I just need to go for it, pay my dues 




Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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Wishes & Dreams 

Goals: Obstacles 

“(I dream of) Opening my own business -- a party 
decoration store. But I don’t have the time to get 
things in order. I’m too busy filling everyone else’s 
needs. Writing a book - I’m trying to do that now. 
Then I would have done something of my own, made 
a mark on my life. My biggest fear is living with 
regret - 7 should have done this.’” 
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Wishes & Dreams 



Goals: Knowledge 





i 




• An area not explored in the Symposium, but 
very important to respondents 


• Represents a combination of intuition, 
education, and life experiences 
- Strengthens sense of self 
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Wishes & Dreams 

Goals: Knowledge 

Respondents identified different types of 
knowledge 
- Practical 

• Work a computer 

• Obtain a degree (HS, college, post-grad) 


- Subjective 

• Wisdom, insight, self-knowledge 

- General 

• Intelligence 

• Learning from experience 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















Wishes & Dreams 

Goals: Knowledge 

• Many respondents expressed the desire to 
obtain/strengthen their knowledge 

- For them, knowledge equals power 

- And, is the foundation necessary for women to 
achieve 

“Learn how to work a computer. . . So much you can do 
on them: knowing things better, learning how to 
balance the checkbook, send flowers, find out about 
illnesses. ” 
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Wishes & Dreams 

Goals: Know ledge 

“Learning through experience. Prepared to handle any 
situation because of prior knowledge. Able to learn 
from mistakes, it’s life situations, learning from a 
friend, discussing experiences. ” 

“There are so many things I want to know. I get 
frustrated when others are talking about stuff I don’t 
know about. Knowledge = power: The more you 
know, the further you can move in the world.” 
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Wishes & Dreams 

Goals: Knowledge 

“The more knowledge you have, the more marketable 
you are. That means a lot to me. You don’t have to 
depend on other people because you know how. . . 
Having more knowledge would earn me more 
money. ” 

“To be wiser ; to make better decisions, I would make 
better choices ...I’d know myself better. ” 
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Wishes & Dreams 

Goals: Security 

The women’s movement opened many doors 
and options in the ’70s 

- And in the ’ 80s women were busy exercising these options 

• Became great achievers 

At the same time that opportunities were 
expanding for women, society was declining 

- Greater financial pressures 

- Corporate America downsizing 

- Less stable families 
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Wishes & Dreams 

Goals: Security 

• As a result, women today are less secure about the 
future than previous generations 

• So, another goal respondents are striving for is 
security 

- Includes both financial and emotional concerns 

• Adult female smokers acknowledge that the best 
bet against the future is themselves 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Wishes & Dreams 

Goals: Security 
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“To be secure in my relationship and financially secure. 
Feeling that bills are paid, don’t have to worry about 
the bad things, that your home is yours — no one can 
take it away. ” 

“My parents are divorced, my mom had to work really 
hard. I expect to have to take care of myself, not 
depend on men. I want to secure my future on my 
own.” 
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Wishes & Dreams 

Material Desires 

• Along with their desire to achieve personal 
success, most respondents want to enjoy the 
good life 

- They dream of doing/having nice things 
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Wishes & Dreams 

Material Desires 

• Some respondents wanted a great home - which 
didn’t always translate to a huge mansion 

“Getting my degree and my dream house — 5 bedrooms, a walk-in 
closet, a maid, and pure white - I saw it in a magazine. (Why?) 
To provide more more my family and it says that I’ve worked 
hard and accomplished this. ” 

“(I’d love to) buy the apartment building I live in and knock out all 
the apartments on my floor.” 


“(I dream of) moving to Michigan — to a farm with a white picket 
fence and animals.” 
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Wishes & Dreams 

Material Desires 
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Others wanted the ability to travel and take 
dream vacations 


“To travel — islands, the Bahamas, to get away. Tm 
going to Cancun in January. ” 

“Going to Hawaii.” 

“Taking a vacation to Jamaica. ” 




Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 











Wishes & Dreams 

Material Desires 

And many wanted to look good and have great 
clothes 


“Sexy red dress, glamour. 


“Well-dressed every day.” 
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Wishes And Dreams 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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Wishes & Dreams 

Time For Self 
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Due to the amount of time they spend focusing 
on others, most respondents put themselves last 

As a result, nearly all respondents want more 
time to themselves 

- To gain a greater sense of control 

- To develop a stronger sense of self 

- To become more grounded and centered 
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Wishes & Dreams 

Time For Self 

• And they know what to do when they get it 

- Beauty/Pampering 

- Shopping 

- Socializing 

- Relaxing 

- Just thinking 

- A surprising number keep journals 
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Wishes & Dreams 

The Ideal Me 

• Self-confidence is an important goal 

- The first step in being able to achieve key life goals 
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Wishes & Dreams 

The Ideal Me 

“(I’d like) to be more self-confident” 

“You need to love yourself, or no one else will. ” 

“(I want) more self-confidence, less fear holding me 
back. That I could do whatever I set out to do — I 
don’t feel that way. ” 

“(I want) a more solid relationship. (Lack of) self- 
confidence is holding me back. ” 
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Wishes & Dreams 

The Ideal Me 

• Though respondents are working hard to 
become more confident, they also want time to 
appreciate life, and dream of being: 

- Carefree, relaxed, serene 

- Happy, content 

- Romantic, loved, passionate 
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Wishes & Dreams 

The Ideal Me 

Asked respondents to select images that 
depicted their ideal life and/or self 

Three images selected most often 
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Wishes & Dreams 

Women They Admire 
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We asked respondents to talk about women 
they admire 

The most common responses were about 
women they know 

- Mothers 

- Teachers 

- Friends and relatives 
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Wishes & Dreams 

Women They Admire 

A few respondents named celebrities 

- Princess Diana 

- Oprah 

However, whether a personal acquaintance or 
someone in the public eye, they all shared 
common qualities 
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Wishes & Dreams 

Qualities They Admire 

Spiritual -- inner peace, serenity 
Caring 

Intelligent, smart 
Confident 

Resilient, overcomes obstacles 
Happy,content, positive attitude 
Good mother 
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Wishes & Dreams 

Qualities They Admire 

I i ! i 

J 

• Supportive, encouraging 

• Strong 

• Motivated, determined 

• Balances career and family 

• Successful in chosen career field 

• Introspective, in touch with self, feelings 

• Can do typically male things 
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‘Natural, a sense of calm, freedom. Easy¬ 
going, not a care in the world.” 

‘Keep your head up.” 


“Strong -- physically, mentally, 
emotionally 

"Versatile - doing a ‘man thing.’” 
“Strong, doesn’t mind pain, can take ups 
and downs. Determined.” 


‘She’s very centered. No qualms about where 
her place is, happy, great faith in God.” 

Taking time to get to know her inner self, her 
spirituality. She’s meditating, relaxing, 
spending quality time with herself.” 

‘At peace with herself. That’s what I want -- 
and to like myself. To know what I want 
and how 1 fee] 


‘ She’s able to hold down a career and still be 
there for her children.” 

‘Works outside the home, has a daughter, 
she’s smiling and rushing off somewhere. 
She’s someone who has found balance..” 

‘Strong, happy, enjoying her femininity, with 
a child. Professional and maternal.” 


Women I Admire 


“A career girl. She looks happy and 
successful, downtown.” 

“She’s dressed for business, she’s going to 
work in style — it’s not boring, drab 
business attire. Has her own attitude and 
swing.” 
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Wishes & Dreams 

Women They Admire 


“Princess Diana. A very strong woman. . . Tried to do 
what she wanted to do, did it on her own. Her 
humanitarian efforts. (Princess fantasy?) Every girl 
dreams of being a princess because eventually the 
princess become the queen — a powerful woman. ” 

“iMy older sister. Tried for a long time to start her own 
business, has a son, went through a lot, struggled, 
and finally got it going. She didn’t stop or give up. ’’ 
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Relationships 

Smoker Reality 

• Friends & Family 

• Hearts & Flowers 

- Lovers 
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Relationships 
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• Regardless of the type, relationships are 
extremely important 

- A source of support, satisfaction/fulfillment 

• But in spite of all the pleasure and joy they 
bring they are also a source of stress 
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Friends & Family 

Friends 

Many respondents described their female 
friends as being like family — even for those 
with close connections to “real” family 

And, all expect friends to give honest opinions 
- don’t want them to “sugar coat” the truth 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















Friends & Family 

Friends 


• Importantly, friendships endure even when 
they don’t see or even talk to each other very 
often 
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Friends & Family 

Friends 

• The keys to enduring friendships are: 

- Support, “being there,” caring 
— Acceptance for who I am 

— Encouragement 

- Shared experiences, goals, values, interests 

- Honesty/trust 

- Ability to disagree 

- Fun 
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Friends And Family 





















Friends & Family 

Friends 

* i 

“One is like the sister I never had. Someone you can 
call at 2 a.m. and say 7 need your help. * Someone 
you can share your innermost thoughts with. The 
other is a little needier — I’m like her big sister. I get 
satisfaction knowing I can help her in some way. ” 

“She’s almost like family. We call ourselves cousins — 
our moms were friends. She’s always there for me, 
always supportive — through thick and thin. We’ve 
been through so much, we talk every day now.” 
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Friends & Family 

Friends 

“Sometimes we have a drink together ; over the phone.” 

“We don’t have to talk often. We can just pick up the 
phone and pick up where we left off. ” 

“A friend will tell you things you don’t want to hear -- it 
hurts her to tell you. Knows your good and bad. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


















Friends & Family 

Family 

Many have close relationships with parents, 
grandparents, sibling and/or sisters-in-law 

- Those with children place great emphasis on being 
a good mother 

Respondents derive a tremendous amount of 
gratification from these relationships 

— And have the desire to ensure those close to them 
are well taken care of 


V019PZ UOZ 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 















Friends & Family 

Family 

“I love being a parent. I never thought it would be so good.” 

“(Success is) being able to provide for all of my family’s 
needs, to complete my project in life — to raise my 
daughter the right way.. .and my two nephews as men. To 
take care of my mother when she can’t take care of 
herself anymore.” 

“My mother gave me confidence that I can do what I set my 
mind to. She pushes me — to help me work out problems, 
to go back to college, to accomplish my goal of being an 
obstetrician. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Hearts & Flowers 

Lovers 

• Without question, love and romantic 
relationships are important to all respondents 

- But take a back seat to personal growth and 
development 

— Many adult female smokers are beginning to take a 
stand 

• Self first 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 














Hearts & Flowers 

Lovers 

* Despite the focus on self as a priority, most 
respondents want a strong and satisfying 
romantic relationship 

- If achieved, viewed as an oasis in life 

“I’d like to have a soulmate, someone you’re in tune with, 
share everything with - a best friend. ” 

“Even when friends are gone, (my husband) he’s right there. 

We are no longer two, but one. We share our thoughts — 
it’s like another part of us. ” 

“(My marriage is) good. We sit and talk with each other, can 
go to each other with problems, can confide in each 
other.” f) 


L01SPZU0Z 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


Hearts & Flowers 

Lovers 

While a few respondents were in fact involved 
in great relationships, most were not satisfied 
with their mates 
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I’m not satisfied at all. We’ve been together for three 
years. I’ve progressed ~ graduated from college, 
had two promotions, have my own apartment and 
car. He can’t hold a steady job. Now he has no job, 
no money, no car. He doesn’t share the enthusiasm 
for life I have. He just wants to get by versus going 
for the gold or living life to the fullest. ” 


f? 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Hearts & Flowers 


• Though many hadn’t found one, most 
respondents had clear ideas about qualities 
needed to foster a strong, happy relationship 

- Honesty 

- Trust 

- Respect 

- Communication 

- Acceptance for who I am 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 










Hearts And Flowers 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 








Hearts & Flowers 

Acceptance 

... -* .... ! j ' i i : i 

“This is me. If you don’t like it, get the hell out” 


“(I want) someone to care about me — to see me.” 

“I’d like someone to love me the way I love them. Don’t 
pretend to — that hurts more than anything. I want to get 
married. I’d be the happiest person in the world knowing 
that my mate loved me and showed it. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 













External Forces 










External Forces 

Ingoing Hypotheses 

• Balancing work and family /home a major issue 

- Women have more to balance than men 

- Work is no longer a choice, but a necessity 

- Job satisfaction is important 

- Renewed respect for homemakers 

• Women responsible for the comfort of others 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 














External Forces 

Ingoing Hypotheses 

Women are in a state of transition 

- Changing definitions of femininity 

- Negative connotations of “femininity” 

- O.K. for women to have masculine traits 

Women today see themselves as equal but 
different 

- What I can do that men can’t 

Women feeling a sense of empowerment 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 











External Forces 

Smoker Reality 

• The Balancing Act 

- Expectations 

- Satisfaction 

- Frustrations 

• Womanhood 

- Changing definitions of women, femininity 

- Gender differences 

- What women smokers want 

81 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 















The Balancing Act 

Expectations 
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• The people in the lives of adult female smokers 
demand a lot of them 

- Friends 

- Family 

- Lovers 

- Bosses and co-workers 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 

















The Balancing Act 

Expectations 

• Clearly, many respondents want to fulfill 
others’ expectations and needs 

• And they derive satisfaction from doing so 

• But it’s not easy 


LU9PZILQZ 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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The Balancing Act 

Expectations 

“My husband expects me to work, get kids up, dressed, 
fed and ready in the morning, drop them off at 
daycare and elementary school. I’m always running 
around. He also expects me to come home and help 
the kids with homework, cook dinner, and be at 
church on time. I’ll find myself yelling at him to help, 
or I’ll smoke in the bathroom. ” 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 















The Balancing Act 

Expectations 

“My mother expects me to find jobs for her, help her 
with my younger brothers. I give her a lot of advice 
and I try to be there for her. My in-laws don’t speak 
English, so they expect me to take care of their mail 
and phone calls, be their interpreter. Basically, it’s 
frustrating. I do it out of respect for my husband. ” 


| 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















The Balancing Act 

Expectations 

i 

“My friend asked me to take her son to school and 
watch her other son while I was off today, and to take 
her friend to the bank. I did it out of the kindness of 
my heart. ” 


“They simply expect me to do the job of three people. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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The B alancing Act 

Expectations 


The vast majority of adult female smokers find 
that balancing their responsibilities at work and 
home, their expectations of themselves and the 
demands of others is hard work! 

And yet, most find a way to do it all 

- One divorced mother brought in a picture reflecting how 
she’d like to be — cloned! 

• A few have had breakdowns in the process 

- Those without children have a slightly easier time of it 

• But still have a lot to manage 


zzistzuoz 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





The Balancing Act 

Expectations 

“I go to work, sign language class, drive home in traffic, 
help my mom with a problem, walk the dog, work out, 
watch TV, and sleep. I’d like to have time to clean 
house, just lay in bed and get some sleep. ” 

“(I want) maybe just a day of no work, time alone, no 
one to bother you. You get to plan things versus 
being on the spot - no one’s calling ‘Mom,’ or asking 
for dinner to be ready, or picking up the kids from 
daycare. One day all to myself. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




The Balancing Act 

Expectations 

Respondents’ approaches for managing all 
that’s on their plates are varied 

- Separate work from personal life 

- Set limits 

- Be organized 

- Ask for help 

- Draw upon inner strength 


VZ15PZILQZ 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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The Balancing Act 

Expectations 
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“I always feel as though I’m hanging by a thread. I don’t 
sleep. You find inner strength. You have to have 
your priorities straight — my children, my emotional 
well-being, my finances. If you aren’t emotionally 
well, you can’t function at work or take care of the 
kids. I think I’ve managed it pretty well — because I’m 
very determined to be a fighter. ” 

“I don’t have kids, I’m not married, so work can overflow 
into my personal life. But I don’t check my voice mail 
and I don’t do work at home — I just say no.” 




t m 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




The Balancing Act 

Expectations 

• Often the approaches adopted by respondents 
to help them get through it all, give the 
impression to others that it’s easier than it 
really is 

• “My husband says I sleep all day. But I’m up before 
him and go to sleep after him!” 

“I wake up earlier to have more time to get things done, 
and take measures the day before to avoid problems, 
like calling ahead to see when the cleaners are open. 

Q1 You learn every day. ” fj 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 














The Balancing Act 

Expectations 

• The overwhelming majority would love some 
help 

• When asked what they’d want if they could 
have free, unlimited service of some type 

- The majority said a housekeeper 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 



















The Balancing Act 

Expectations 
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7 could spend more time with my children, not scream 
and holler at them. I’d be less stressed. ” 

“It would give me time to do other things with my 
children, and time for myself — I’d get a Pepsi and a 
cigarette and enjoy it. ” 


“It would free up my time. I’d sit down and read a book 
or take a long bath. I’d be more relaxed. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


















The Balancing Act 

Satisfaction 


One thing that keeps respondents pushing on, is 
the satisfaction they derive from all the balls they 
have to juggle 

Satisfaction is a motivating force that comes in 
many forms at work and home 

- Appreciation, pleasing others 

- Financial reward 

- Camaraderie 

- Accomplishment, getting things done 

- Pride in doing a job well 




Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 














The Balancing Act 

Satisfaction 

“(At work I enjoy) the day to day people contact I bring 
something to it that others don’t — I’m dedicated, will 
do anything to help my bosses. They depend me, 
trust me. I’ve been there nine years. I’m not afraid to 
tackle anything, to learn something new. ” 

“I do a good job, I’m appreciated. I’m a senior 
secretary. It’s challenging -- people come to me to 
solve problems. The people are fun. Financially — a 
big bonus. ” 


OtlSPZUOZ 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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The Balancing Act 

Satisfaction 


“It’s a rewarding feeling that I did something and I’m 
getting paid for it. ” 


“(When I’m at home) I can do what I want to do. It’s my 
time. I can just let my hair down and be me. ” 

“(At home I) can vent (to significant other) about the 
day, get advice — it relieves stress to talk to him, 
have someone there to listen.” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 










The Balancing Act 

Frustration 

• Given all that’s going on, it’s no surprise that 
most respondents become frustrated when 
things go wrong 

- Running late — her, kids, train, traffic 

- Car trouble 

- At work — deadlines, workload, mistakes, 
problems, computer down 

- At home — unable to complete chores, errands 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 














The Balancing Act 

Frustration 


i i 

Although lots of little stuff does go wrong in a 
typical week, respondents seem to take it all in 
stride 

- “Don’t sweat the small stuff’ is their motto 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 

















The Balancing Act 

Frustration 


"/ have persistence, I don’t quit. I’ll find some way to do 
what needs to be done.” 

“I go outside and smoke with a co-worker and forget 
what’s going on inside the building. Or call a friend 
an push it aside for 5-10 minutes. It makes me feel 
much better. ” 

“Hope for the best, prepare for the worst — that’s my 
philosophy, in relationships and everything else. Like 
if my car breaks down — I got a cell phone and I carry 
a gas can and jumper cables. I just try to prepare 
99 myself. ” _ 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 













Womanhood 


• “Feminine” not equal to “Woman” 

• Can be one without the other 

• But combination of the two is ideal — and real 



9ZIQPZILQZ 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





















Womanhood 

Femininity In Transition 

The vast majority of respondents recognize 
negative connotations of the word feminine 

- Weak, passive, dependent, helpless 

- Dainty, delicate 

- Giggling, gossiping 

- Shallow, prissy 


QZV9VZU0Z 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















W omanhood 

Femininity In Transition 

•For many respondents, the 1 word woman 
provided a stronger, more significant depiction 
of how they see themselves in today’s world 

• Strong — emotionally and physically 

- Resilient, determined, goal-oriented 

- Nurturing, maternal, earing 

- Self-sufficient, independent 

- Self-confident, intelligent 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 









Womanhood 

Femininity In Transition 
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• Despite changing ideas regarding femininity, 
most respondents consider themselves 
feminine to a greater or lesser degree 

• They describe themselves as being 

- Sexy, seductive 

- Attractive, pretty, well-groomed, graceful 

- Soft, tender, gentle 

- Sensitive, giving 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 






















Womanhood 

Femininity In Practice 
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“When I dress up and look nice I feel feminine. 
Perfume, makeup, lingerie, taking a bubble bath, 
getting a pedicure makes me feel feminine. ” 

“(Femininity means) Keeping your appearance up, 
smooth, light, ladylike, easy-going. It’s your 
appearance: having everything together — hair, 
clothes, jewelry, shoes.” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 



Womanhood 

Ideal Woman 


i ' 


• To most, the ideal woman combined elements 
of both 

“A woman can be independent. I look like a real girl, but in a 
meeting I act more like a man. You should be able to do both. ” 

“Women can do everything men do and then some: housework, 
electrical work, gardening, etc. But there’s also a softer side: 
tender, gentle...” 

“Someone who can roll with the punches, be emotionally strong, 
hold her head up during hard times. Strong-willed and 
105 determined.” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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W omanhood 

Ideal Woman 

“Appears feminine on the outside, but is strong-willed 
and open-minded on the inside. Intelligent, street 
smart, common sense, self-sufficient ” 


“Strong, maternal, career, responsible, caring, a softer 
side. ” 


“Being a woman is being versatile: She can wear 
leather, then come home and put on a teddy. Both 
can be sexy. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















Mars And Venus 













Womanhood 

Gender Differences 
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• Asked respondents to talk about differences 
between women and men 

• Discussion centered on two areas 

- Different knowledge 

- Different traits/abilities 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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Womanhood 

Gender Differences 


“Women have intuitive knowledge — feeling, compassion, 
emotion — more spiritual. Men have book knowledge, are 
more practical about ‘things. ’ Women are caregivers, 
raise kids — there’s more emotion involved. Men work in a 
sterile environment - suit and tie, straightlaced.” 

“Women are better at empathizing. We’re more open- 
minded: whereas men are black and white, women see 
shades of gray. We’re emotional, more soft-hearted. 

When we go through certain experiences, we grow and 
become wise where men just see it as another 
experience. Men can fix things...Build things.” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





Womanhood 

What Women Want 

Respondents were unanimously proud to be 
women 

Though feel that society still doesn’t recognize 
women’s strength and accomplishments 

But even that is not about to keep a good 
woman down 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 












What Do Women Want? 


r 

“Equality. We want to feel like we can do the things we 
want. We don’t have to be married like society wants 
— a housewife mentality. We just want equality; our 
own independence. ” 

“Equal pay for equal work. To be able to stay home and 
raise kids — and to get paid/recognized for doing it — 
it’s work. ‘Housewife’ is a bad word — means no work 
skills, lazy, worthless when you put it on a job 
application. ” 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 

















W omen W ant? 


“Respect. I don’t feel men deserve more respect than 
women. I notice it a lot in school — professors indicate 
that guys’ jobs are so much more important than women’s. 

I want more freedom to choose what I want to do, such as 
work vs. stay home with kids. A woman should not be 
condemned for the choices she makes.” 

“More power. Women are really running things but society is 
not going to let it be seen that way. . . Men are supposed 
to be doing the stronger things. . . Look at all the things 
women do in one day and don’t have time to get tired. No 
way can a man do it all. Women are stronger than men — 
can keep things going without losing it.” fj 
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What Do 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 










Implications 


Research confirmed virtually all of our ingoing 
hypotheses 

Added a new dimension to many areas/insights 
covered in Pools 1-3 

Provided several new insights that could be 
fertile areas for future Pools 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 














Implications 

Strength 

Strength not equal to power 

Can be mental/emotional and physical 

More important within oneself than over others 

Includes ability to overcome obstacles large 
and small -- persistence, perseverance, 
resilience 

Also relates to goal orientation 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















Implications 

Accomplishment/Success 

• Can happen at work and home 

• Work success not equal to corporate 

- Helping others 

— Expressing creativity 
— Entrepreneurship 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 










Implications 

Exploding the Superwoman Image 


Recognizing a need to “let go” of expectations 

Starting to put self first 

Living with reality that they can’t do it all 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
















Implications 

Time For Self 

Depicting women smokers alone can be 
empowering 

OK to show thinking, reflection 

— Inner peace/strength 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





















Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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Objectives 



from Women’s Symposium among adult 
female smokers 


• Gain firsthand, in-depth learning about these 
smokers’ lifestyles, attitudes and issues that 
impact their everyday lives 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 








Obj ectives 




The hypotheses explored in the project were 
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* Balancing home and work are difficult for women 
today, as a result, women have a strong need for 
personal fulfillment 

:=>desire to spend more time centering and caring for self 

* Women have a strong drive to achieve 

=>inclusive of but not limited to work/corporate 
environments 

* Women are in a state of transition 

^definitions of what it means to be a woman today are 
evolving 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Objectives (cont’d) 


... * Women see themselves as equal but differentdrom* 

i V / men 

=>speaks to what women can do that men 
can’t/don’t/won’t 

* Women feel a new/evolving sense of 
empowerment 


Tm. 


=>a different kind of strength than in the past 

* Sisterhood/friendships with women are an 
important source of support for women 

=>however, do not preclude the importance of 
relationships with men 

® - - 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


Sample/Methodology 
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FHBfrdShip clusters and in- 
conducted in Chicago, November 1997 



* 7 friendship clusters (2 hours each) 
*16 in-depths (1 hour each) 


Environment designed to create the feeling of 
comfort 

* Relaxed, living room like setting 




Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


Sample/Methodology 
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Respondents— Adult female smokers ages 25- 
44 


* 1/2 African-American, 1/2 Caucasian 


* 1/2 College grad., 1/2 Non-college grad. 

*1/2 Virginia Slims, 1/2 Competitive premium 
100s smokers 


09lStZl’£OZ 


Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


Implications 



and added new dimensions to many 



Strength 


The idea of being strong resonates with female 
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smokers given all that’s going on ait work, at 
home and everywhere in-between 


• Importantly, strength goes beyond mere 
physical attributes and speaks more to the 
inner characteristics of women 

* Can be mentally, emotionally and/or physically 
strong 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





Strength (cont’d) 


liiK • 



f ^Strength not *=- to power pp r-, f ! 

=>has more to do with the power one has over self and 
less to do with the power one has over others 

* Includes the ability to overcome obstacles large 
and small 

=>persistence, perseverance, resilience key factors 


* Also relates to goal orientation 


==>the strength that’s necessary to achieve goals one sets 
for themselves, i.e., to make financial sacrifices in 
order to start own business one day 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





Exploding the 
Superwoman Image 



the ability of female smokers to manage their 
already overloaded plates 

► Many acknowledge that they can’t do it all 
despite their good intentions 

* Most respondents are beginning to accept the need 
to “let go” of expectations — self-imposed as well 
as those stemming from societal 
pressures/traditions 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Exploding the 
Superwoman Image (cont’d) 
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As a result, though initially difficult to do, 
adult female smokers are starting to take time 
for self and appreciate seeing women 
portrayed alone in empowering ways 


* Reaffirms that it’s OK and also reinforces that if 
self not taken care of you can’t take care of others 

* For most respondents it’s necessary to do so in 
unselfish ways 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 


Exploding the 

Superwoman Image (cont’d) 


This has led to a greater appreciation of 
visuals of woman thinking, reflecting 

* The drive for inner peace/strength/rejuvenation 
rings true 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





Accomplishment/Success 


> Accomplishments speak to the desire of adult 
ifemale smokers to achieve and move forward in 
life — something they all were in the process of 
doing 

* For respondents, success at work was not limited 
to corporate environments 


=>this broader view reflects the diversity of jobs women 
hold in today’s society 

* Further, the ability to achieve is also not limited to 
work environments 


=> female smokers can be successful at work, 
home...wherever they may be 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Accomplishment/Success 

(cont’d) 
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ndiilf female smokers’ definition of 
accomplishment has expanded to reflect the breath 
of areas they impact 



paw 


=>women do a lot for others and their ability to handle 
this responsibility is increasingly viewed as an 
accomplishment 


^expressing creativity is also acknowledged as a way to 
be successful i.e., Martha Stewart 


■■ 

=>entrepreneurship is yet another area of accomplishment 
increasingly open to women 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





Different But Equal 


Uitlefent lrombut equal to men is 
perspective of the vast majority of adult 
female smokers 




• Equality is not the unifying issue that once 
garnered the rallying cry of adult female 
smokers in mass 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 





Different But Equal (cont’d) 
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respondents more orten tocus on the 
things they can do which men are less adept at 
as a way to define their equal yet distinct roles 
and abilities 




* As such, adult female smokers feel it’s OK to 
depict women doing typically male things 

=>can move beyond the boardroom, i.e., technology, 
mechanics and other areas as well 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Self-Confidence 



Se 1 f-Coniidenee feeds the growing sense 



empowerment fueling today’s adult female 
smokers 


• This emerging sense of confidence for many is 
strengthened by their life experiences and 
comes from many sources 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Self-Confidence (cont’d) 


'^^'Successe'^at work and homeprovide respondents 
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with a sense of accomplishment that makes them 
feel good 




* Growing recognition and acceptance of the 
knowledge and wisdom one acquires over time 
further increases self-confidence 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 




Self-Confidence (cont’d) 



where they are going and how they will get there 
make adult female smokers less uncertain about 
the future 


* Increasing acceptance of the positive aspects of 
their appearance and less obsession with the 
negative also enhance levels of self-esteem and 
confidence 





The Power of Friends 
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j^riericls are an extremely important resource' 
for adult female smokers in a variety of ways 


• For most respondents the first thing that 
comes to mind when thinking about their 
friends is the fim and camaraderie they have 
shared 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 



The Power of Friends (cont’d) 

Additionally, many respondents acknowledge 
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the growing importance of their female friends 

over time 

-■i 

* Female friends play a number of important roles 
in the lives of adult female smokers today 

=> Encourager — the person who gives that extra push 
when you’re weary 

^ Challenger — the person that asks the hard questions to 
keep you competitive, sharp and prepared 

=>Anchor — the person whose support you can always 
depend on 
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source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 
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Implications 

Self-Confidence 


Confidence conies from many sburces 

- Accomplishment 

- Knowledge 

- Security 

- Appearance 
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Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 

















Implications 

Different But Equal 

Women can do everything men can do.. .and 
more 

OK to depict women smokers doing typically 
male things 

- Move beyond the boardroom 



Source: https://www.industrydocuments.ucsf.edu/docs/mjxn0004 









